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 General Suggestions   

4 

Give your views 

on the structure 

of the 

programme and 

sessions 

included: 

1. Programme is very beneficial. Resource Persons were quite interactive and benefitted 

actually.  

2. It was a good programme 

3. Overall the programme was excellent 

4. Structure is fine. The periods of breaks between sessions are adequate and help to keep 

the session refreshed.  

5. All the sessions are arranged keeping Delhi, Punjab and Haryana courts. There is no 

information in providing equipment and facilities to all judges. Some basic realities 

existing in some of the states need to be discussed, including inadequacies of staff, 

connectivity, local problems etc.    

6. Very good. More room (one separate session) could have been there where sharing of 

ideas by participants could have been there and same could have been coordinated by the 

Resource person in charge. Otherwise entire structure was very good.  

7. The programme was very well structured. It will help implementation of information 

on ICT tools and technique to the court I am presiding over.  

8. Nicely structured.  

9. Participant did not comment 

10. There is scope for bringing ICT to help and develop case Record Management system 

for Court room and to consider the case file  and audio/visual record for future references.  

11. Well organized. The structure of the programme was good.  

12. Quite informative and was a peek into the future.  

13. The programme is designed well  

14. Structure of the programme is nicely made and sessions were comfortable.  

15. Absolutely fine programme is organized. The structure of the programme is well 

designed.  

16. Well designed  

17. The district judge are primarily to monitor the execution of various programmes. In 

our state there is lack/dearth of techniques/staff members knowing the techniques.  

18. Very good, knowledgeable  

19. There must be common dimension between the person of different states so each can 

understand the level they achieved computerization and how they use ICT Tools.  

20. Very good programme. Such sort of programme should be held frequently Every judge & staff 

should to given such training.  

21. It was well structured programme.  



22. Well structure and lively presentation.  

23. Structure of programme and sessions was very good.  

24. Respondent did not comment.   

25. All sessions were useful, full of information. 

26. Structure of the programme was very good but it should have been little longer i.e. for at least 

our week. The programme was primarily theoretical but in my opinion it should be more practical 

i.e by allocating laptop to the participating judges so that benefit could last longer.    

27. Structure of the programme was well balanced but it was very busy. Training should not be a 

burden it may be used as a change in routine work, which is no doubt very tiring.  

28. There should be a group discussion among the participants so that they would be aware about 

the shortcoming they have is their respective judgeship with regard to ICT. 

29. Structure of the programme & sessions included is well, thought & useful for improvement on 

administrative justice by using ICT, Tools & usage. 

5 

What are your 

gains/learning 

from this 

programme? 

1. Going home better informed and will try to improve more at home.  

2. Useful for ICT administration 

3. Lots of technical knowledge about best use of IT tools.  

4. This workshop has made us understand importance of security and updation of data. It 

also helps us in understanding the complexities involved in digitization  

5. I gain confidence to use electronic equipment; I gain confidence that I can cross check 

if any computer/technical person would fool me; I will definitely improve efficiency of 

staff speedy disposal, transparency by adopting all new technology.  

6. The programme was really very useful. It would help me to implement some of the 

ideas, which I got in this training.  

7. Some information regarding computerization in court, which one required in day to day 

working of courts. I was acquainted with. It will help in administrative control over the 

staff and judges which will help in judicial productivity 

8. We have been benefitted lot by getting most important knowledge about ICT tools  

9. I had gained confidence to administer e governance in Courts even though I am not 

qualified as a computer engineer.  

10. The uses of new technologies by the e-courts would definitely improve programme 

and office management. It would also increase access to assistance and information for 

lawyers and prevent legal problems.  

11. Many technical aspects about LAN connectivity, Digitization of records etc. were 

explained properly. The security issues on these aspects were also cleared.  

12. Insight as to what is happening and why and what else is in the pipe line.  

13. Practical aspects discussed.  

14. I have been benefitted by the programme on many dimensions. I have learnt some 

basic concepts so it will be easy to apply ICT tools in Courts.  

15. I have been enlightened by this programme. All the resource persons are experts in the 

subject which was assigned to them and they have shown certain eye –opener information 

which will be helpful in our day to day affairs.  

16. Practical insights of ICT in e-courts project. Interaction with Sir Justice SG Saha and 

Sir Talwant Singh are worthy in redesigning our involvement.   



17. Knew various techniques and tools in respect of e-court management, mobile apps etc 

and other tact to supervise and monitor the various administrative and judicial works.  

18. Theoretically it is very good.   

19. I have gained lots of computer knowledge and to know how to supervise the functions 

of technology in my curt. Definitely I became confident in implementing new apps as 

illustrated by resource persons. Thanks to all.  

20. I have gains/learnt many thing from this programme. 

21. Surely I have gained from this programme of came to understand about network implication, 

utility of courts.   

22. Learnt a lot and have fruitful interaction.     

23. Importance of I.T.C to our e- court. 

24. Importance of e-Court’s and how it is benefitted to the litigants, judges & Advocates. 

25. I learnt what other states in India are doing in ICT related to judiciary which I can suggest to 

my High Court. 

26. Many doubts about e-courts were removed. New developments and IInd phase of e-courts 

were well explained. Mobile application and National Judicial data. Grid are eye – openers 

interesting.   

27. Attending any training programme is gain. It gives difficultly an experience .The I.C.T. Tools 

& usages programme held by N.J.A, was very good to enter in changed era of judicial system. It 

is essential to move with the world & for that use of technology is must.  

28. This course certainly made me more confident is handle ICT related matters as well as 

problems quale efficiently at my workplace. Certainly benefitted immensely by this training 

programmes at this juncture.    

29. Learnt to use the ICT tools, usage for better administration & supervision of the court work. 

6 

Kindly make 

and Suggestion 

you may have 

on how NJA 

may Serve You 

better and make 

the Programme 

more effective: 

1. Over all very informative, but technical inputs can be reduced.  

2. Such programmes should be conducted at least twice in a year.  

3. i. Some of the sessions were very technical. It needed to be more based on practicality; 

ii. Some sightseeing programme within the city   too should be there for participants.   

4. Participant did not comment 

5. NJA can arrange region wise programme so that more judges and staff can take benefit. 

Some judicial officers services from all the states at NJA will definitely make 

programmes effective. Grass root realities can be put up by those person and accordingly 

programme can be arranged.  

6. NJA should upload all its study materials/PPTs in its website.  

7. Please also include the mechanisms for transformation of information (knowlwdge) 

received/gained in this programme to the ground realities under impact assessment 

mechanism.  

8. Spouse must be permitted to visit along with participants. It is hard for spouse to be 

alone at posting place.  

9. It may give one afternoon session on operating computers by officers so that they can 

operate the same without support staff.  

10. Instead of class room techniques by giving lectures we would like to have live 

demonstrations of all the tools. The virtual courts could also be tried here.  



11. When the NJA undertakes any work on ICT, then the judges can be sent information 

for their day to day use and upgrading their knowledge.  

12. Participant did not comment 

13. You can ask the participants to send their doubts in advance.   

14. Just maintaining this same positive and high spirit.  

15. No words about the organization of rogramme as well as serving quality. If possible 

computer and internet facilty is required to be provided to the participant officers in the 

hostel rooms.  

16. The sessions shall be designed to address issues at the functional levels.  

17. Earlier occasions the officers were allowed to stay with the spouse which has been 

discontinued. In my view it would be better if the previous practice of accompanying the 

spouse is restored.  

18. Install small LCD, beside mike on table because participant sitting behind may 

exactly see the data which is displayed on screen.  

19. The service of Justice SG Saha will be extended to all future participants. Tedium and 

Centum programme on ICT tools will be given so that we can improve much and attain in 

using technology in high level.  

20. NJA should organize such type of programme a training in respective state security 

attendance of the judge a state.   

21. NJA should organize such programme of ensure that infrastructure.   

22. What have been provided till date is most satisfactory. Programme is educative, 

informative, effective and well presented.          

 23. Respondent did not comment.   

24. Respondent did not comment.   

25. If reading material and programme/ schedule in sent through e-mail in advance belong we 

leave our respective station, it would we useful and more effective.  

26. As I have already commented on topic No.4 the programme should be of a little longer 

duration and practical oriented.  To make the programme more interesting and lively quiz-type 

– participation is necessary. Small groups be formed for a task at the end. Act the programme 

and the participants should be graded accordingly for more interactive induction.    

27. 1) The programme schedule was very busy. 2) It should be maximum of 3-4 hours daily.3) 

It should be at least for 5-7 days. 4) It changes the routine function of the judicial work and 

rejuvenate. 5) Some practical classes may be added more. 6) Thanks for the good training 

programme.  

28. It would be a great opportunity for us to update our knowledge is ICT if more number of 

such training courses will be held is future at regular intervals. 

29. Such programme needs to be organized on regular interval to update the knowledge i.o. so 

keep abreast with latest technology which can be used for better administration of justice. 

7 

 
Any other 

Suggestion / 

Remarks 
 
 
 

1. Tea breaks are more; 2. The residential rooms need to have wire mesh doors to prevent 

entry of insets, especially mosquitoes; 3. A city tour can be provided by the Academy –

may be a small trip of 2 hours on any evening; if not around the city  

2. Participant did not comment 

3. We do not need so many tea breaks.  



 
 

4. Participant did not comment 

5. Participant did not comment 

6. Participant did not comment 

7. Participant did not comment 

8. Participant did not comment 

9. Just continue the good work as it is.  

10. Participant did not comment 

11. Participant did not comment 

12. We would have liked if there was a session on comparative IT infrastructure viz. a 

viz. developed countries.  

13. Material may be sent in advance. In fact materials of other programmes may also be 

sent.   

14. Participant did not comment 

15. Participant did not comment 

16. Participant did not comment 

17. Participant did not comment 

18. Everything is good.  

19. We all came to know how careful while working in network. This knowledged 

definiltey improved me. I decided to monitor day to day work being done in computer 

and to make my district excellence. Kindly make aware of this programme to all other 

also.  

20. Nil. 

21. Respondent did not comment.   

22. Respondent did not comment.   

23. Respondent did not comment.   

24. Nothing.   

25. Respondent did not comment.   

26. Site seeing at the confusion of the programme. Spouses should be permitted. Some debate type 

programme should be organized to know views of the participants. Duration should be 

increased.  

Remarks: - Good, interesting and once in a life time experience. The Academy has been very 

well maintained. Staff and other faculty member very polite and very courteous. All the very 

best to the Academy. 

27. Respondent did not comment.   

28. No.more suggestion. 

29. Respondent did not comment.   
 

SNo  Particulars 
Respon- 
dent  

Marks 
out of 5 

Remarks 

1  
Reading 
Material 

   

  
 

 

  
 

 



2 Travel   8 5/5 Local sites should be shown to participants  
4 Protocol  - - - 
5 Reception  - - - 

6 Cleanliness 

   

   
 

   

7 Food 

1 3/5 Needs to improve preparations. Not up to the mark/Perhaps do some 
recycling too.  

2 1/5 Totally dissatisfactory 

3 3/5 Improvement is needed 

4 5/5 Quality of food seems to have improved a lot since my last visit.  
  5 4/5 Quality of chapattis to be improved  

8 Hygiene     

9 
Staff 
Behaviour  

2 1/5 Totally non cooperative  

10 Hospitality - - - 
11 Others - - - 

 

1 

  Programme & HospitalityFeedback 

Mark Your Satisfaction, Ranging from 1(Very Poor), 2 (Poor), 3 (Fair enough),4 (good), 5 (Excellent),for 

the following: 

(0 Indicates no response) 

2 
No.of 

Participant  

29 

3 
No. of forms 

received 
29 

 Respondent No. 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 
5

2 
Total 

marks out 

of 145 No. 
Subject             

Mark

s     
           

1 
Reading 

Material  
5 4 5 4 4 5 5 5 5 5 5 5 5 5 5 5 5 4 4 5 5 4 4 4 4 4 4 4 4 

 
132/145 

2 Travel 4 4 5 5 4 4 5 5 4 4 5 5 4 5 5 4 4 1 3 5 5 4 3 3 4 4 4 3 4  119/145 

3 Protocol 5 4 5 5 4 4 5 5 5 4 5 5 4 5 5 4 4 1 5 5 4 4 3 4 4 4 3 5 4  124/145 

4 Reception  5 4 5 5 4 4 5 5 5 4 5 5 4 5 5 4 3 1 5 5 4 4 3 4 5 5 4 5 4  126/145 

5 Cleanliness 5 3 3 5 5 5 5 4 5 4 5 5 4 5 5 5 4 1 5 5 4 3 3 3 5 5 3 5 4  123/145 

6 Food 3 1 3 5 4 3 5 5 5 3 4 5 4 4 5 4 4 3 4 5 4 3 4 3 4 4 4 4 4  113/145 

7 Hygiene 4 2 4 5 4 4 5 5 5 4 5 5 4 5 5 4 4 1 4 5 3 3 4 4 5 4 3 4 4  118/145 

8 Staff Behavior 5 1 5 5 5 4 5 5 5 4 5 5 4 5 5 4 0 1 5 5 4 4 3 4 5 5 4 5 4  121/145 

9 Hospitality 5 2 5 5 5 4 5 5 5 4 5 5 4 5 5 4 4 1 5 5 4 4 3 4 5 5 4 5 4  126145 

Prepared by the Documentation/Communication &PR Unit of the National Judicial Academy 

 

 

Trial 

versi

on 

conv
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sheet 

at 

once!  


